Animal Care & Control
Of New York City
New Hope Program Agreement

Founder, President. Contact

Organization Name

Address

Phone Email Address Fax

The organization named above request to become an Adoption Partner in the New Hope
Program. We have read and understand the purpose and mission of the New Hope Program.

1. We understand that proper care including adequate food, water, shelter, safe containment,
appropriate veterinary care, and humane treatment for the animal(s) is to be provided at all
times.

2. We understand all animals will be sterilized and microchipped before removal from Animal
Care & Control Centers unless deemed unsafe to do so by the AC&C medical team, shelter
manager or their designee.

a) Except as provided for when applicable in the Alliance/ AC&C operational protocol and/or
other agreements supporting NYC law.

3. We agree unaltered animals released from Animal Care & Control into our program must be
sterilized prior to placement in a permanent home. The cost of the sterilization will be at the
expense and responsibility of our organization.

4. We understand all dogs must be licensed unless the dog will be removed from New York
City within 24 hours. The Adoption Partner may license the dog in its name and transfer the
license to the permanent home.

5. We understand our organization will pay for the cost of services provided by AC&C such as
the rabies vaccination, microchip, licensing fee, or sterilization, as applicable.

6. We understand the ownership of the animal will transfer to our organization with the full
liability for any further costs associated with the care and/or recuperation or damage done by
the animal(s).

7. We understand if the animal cannot be rehabilitated or becomes a problem, the animal may
be returned to Animal Care & Control and no refunds will be given.

8. We understand and agree to Animal Care & Control conducting site visits to determine our
eligibility in this program, and agree to random site visits to determine continued
participation.

9. We understand that site visits may be unannounced, and three (3) missed site visits is cause
to temporarily suspend the applicant from the New Hope Program.
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a. Mayors Alliance operational protocol will be followed when above mentioned is a
Alliance participating organization (APO).

10. If Animal Care & Control is notified there are any problems complying with the conditions
of this Program (such as housing, food availability, personal crisis, etc.) Animal Care &
Control reserves the right to determine what action, if any, may be taken upon notification of
non-compliance, up to and including retrieval of the animal(s).

a) Mayors Alliance operational protocol will be followed when above mentioned is a
Alliance participating organization (APO).

11. We understand all dogs owned by Adoption Partners will be licensed. Kennel permits are
acceptable. We understand all cats that leave our centers will be vaccinated for rabies and
microchipped.

12. We have reviewed and will adhere to the AC&C Value Statement in our dealings with
AC&C and other New Hope organizations.

13. We understand that any violation of these rules may result in termination of this agreement.

a) Mayors Alliance operational protocol will be followed when above mentioned is a
Alliance participating organization (APO).

14. The applicant hereby agrees, on behalf of self, other agents and successors, personal
representatives and executors, to indemnify and hold harmless Animal Care & Control of
New York City, its officers, employees, and agents from all losses, suits, damages, or costs
arising from participation in the New Hope Program, including, but not limited to personal
injury, or damage to property, or pets, or costs and fees accrued in the health and care of the
animals.

15. 1 have fully read and fully understand these conditions. The information contained in the
New Hope Program Application is true and correct.

Group/Organization

Printed Name of President or Director

President or Director Signature and Date
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