
ANIMAL CARE CENTERS OF NYC
City Council Briefing
November 14, 2023



WHO IS ACC?
•Animal Care Centers of NYC (ACC) is the largest provider of 
animal welfare services to NYC

•ACC is a registered 501C(3) not-for-profit organization
o We have a contract with the City of New York to provide animal 

related services to all five boroughs
o Being a separate, 501C(3) allows us to fundraise for programs outside 

of our city contract such as Community Pets

•ACC is an open admission shelter
o We do not turn away any animal that comes to our doors

•On average we care for over 20,000 animals annually
o This equates to 50-60 animals coming in per day

•Our mission is to end animal homelessness in NYC



NYC ANIMAL WELFARE ECOSYSTEM
Open Admissions shelter accepts any animal 
that comes through its doors, no matter the 

medical or behavioral condition
ACC Accepts Them All 

Limited Admissions facilities accept animals 
based on their resources and space

Cities need 
both models 

working 
together!



Bronx Resource Center
464 East Fordham Road

Bronx, NY 10458

Headquarters
11 Park Place, Suite 805
New York, NY 10007

LOCATIONS



COMING SOON!



OUR ROLE IN THE COMMUNITY



Adoptions / Placement
• Formalized in 2013
• Direct Adoptions
• 200+ New Hope rescue partners

OUR ROLE IN THE COMMUNITY



Admissions
• Owner Surrenders
• Strays
• Lost & Found
• NYPD and other agencies

Surrender Prevention
• Low-cost vet services
• Temporary boarding
• Food bank
• Supplies
• Legal advocacy
• Behavior modification
• Emergency help

OUR ROLE IN THE COMMUNITY!



Community Pets
•Pet food pantry/delivery
•In 2022:

 

OUR ROLE IN THE COMMUNITY

•Vaccine Clinics
•Dog/cat behavior assistance
•Pet-related tenant advocacy
•Pet supplies
 



Community Kids
• School Tours
• Virtual Presentations
• Books with Boroughbreds (Junior Volunteers)

OUR ROLE IN THE COMMUNITY



Veterinary Services
• Spay/neuter
• Vaccinations
• Medical care
• Surgeries
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Field Rescue
• Injured animals in need
• Lost and found animal 

reunification
• Animal transport

OUR ROLE IN THE COMMUNITY



Reasons we place animals into foster care
• Age/weight
• Moms with nursing litters
• Sickness
• Injured
• Stressed in the shelter

This is such an important way to help our animals by 
providing them with a temporary home until we can 
find placement.

OUR ROLE IN THE COMMUNITY



OUR ROLE IN THE COMMUNITY

Volunteers are a crucial part of ACC
• Over 350 volunteers come to the shelters to provide 

companionship and exercise for the hundreds of 
pets in our care

• In 2022 volunteers logged in 28,000 hours of service
• Most videos/photos of our pets are from volunteers!



• Behavior Assessments
• Enrichment
• Cue training
• Fear Free
• Socialization
• Counseling

OUR ROLE IN THE COMMUNITY



TRENDS IN ANIMAL WELFARE



STATISTICS
https://www.nycacc.org/about/statistics



HOW YOU CAN HELP

• Stay in touch with Paul Sanders
paulsanders@nycacc.org

• Hold an office donation drive
• Blankets, sheets, towels
• Canned pet food
• Toys and treats

• Subscribe to our Boroughbred 
Bulletin Newsletter

• Follow us on social media and 
share our promos!



QUESTIONS?
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