
ACC IS HIRING!
Are you looking to start or continue a career in animal welfare?

Animal Care Centers of NYC (ACC), a national leader in animal welfare, is currently 
hiring for a wide variety of career opportunities, from entry to supervisory levels! 

We are always looking for qualified, caring individuals to join our team.
Benefit package for full-time staff includes health insurance, 401k, pension, life 

insurance, generous paid time off policy, access to free mental health benefits, and FSA.



BE PART OF TEAM ACC
ADMISSIONS

The Admissions Counselor is a key member of the ACC team, ensuring that animals entering our centers are set 
up for the best possible outcomes from the very first interaction. By providing safe, supportive environments 
free of judgment, the Admissions Counselor allows owners and finders of animals to seek assistance without 

fear or embarrassment.

ADOPTIONS 
The Adoption Program at ACC has a goal that is simple and powerful: we are looking to help end animal 

homelessness in New York City by connecting people and pets for adoption. Our focus is on matching pets with 
people and providing resources to continue assisting these new families post-adoption. Adoption Counselors are 

the voice of the homeless pet population and work to promote their adoptions.

ANIMAL CARE
Animal Care Specialists attend to the general welfare of the animals at ACC. They provide a high standard of 

animal care to ensure the welfare of animals and create a healthy environment for all animals by monitoring their 
behavior, maintaining the cleanliness of kennels, and providing exercise and socialization.

CLIENT CARE
Individuals come to ACC Care Centers every day of the week for reasons as diverse as adopting a new furry 
family member, reclaiming lost cats and dogs, and surrendering pets. Pet owners, adopters, and volunteers 
interact with ACC on a daily basis, and we need considerate Client Care Representatives to help make their 

experience positive.

ANIMAL RESCUE TEAM
Keeping animals and people safe throughout the five boroughs is an essential function of ACC’s operations. The 
Animal Rescue Specialist is a community-focused position responsible for helping promote a safe community for 

pets and wildlife, as well as citizens, by providing emergency animal rescue and response in all five boroughs.

VETERINARY SERVICES
The veterinary team plays an integral part in ensuring positive outcomes and the team requires a strong doctor 
to navigate challenges that arise every day.  Our doctors are always one step ahead, using their critical thinking 
to anticipate problems and proactively provide solutions.  With a 15,000 annual intake, the environment is fast-

paced and requires someone who can nimbly manage and field multiple things coming at them from multiple 
directions – and do it with a smile.  

BEHAVIOR PROGRAM
ACC’s Behavior Program provides environmental enrichment and socialization for all dogs and cats in our care as 
well as thorough behavior assessments in order to make successful adoption matches. We strive to provide the 

highest possible quality of life during their stay.

nycacc.org/careers


